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Worldwide Rigging LLC respects the privacy of the individuals with whom we interact. This Privacy Policy 
explains how Worldwide Rigging LLC collects, uses, retains, discloses, and protects Personal Information and 
describes the privacy rights and choices that may be available to you.

In this Privacy Policy, “Worldwide Rigging,” “WWR,” “we,” “us,” and “our” mean Worldwide Rigging LLC. “You”  
means the individual to whom Personal Information relates, including a website visitor, customer, prospective 
customer, representative of a customer or supplier, account user, product recipient, claimant, job applicant, or  
other individual who interacts with us.

“Personal Information” means information that identifies, relates to, describes, is reasonably capable of being 
associated with, or could reasonably be linked to an individual or household. Personal Information does not 
include information that applicable law treats as publicly available, deidentified, aggregated, or otherwise outside 
the applicable legal definition.

1. Scope of This Privacy Policy
This Privacy Policy applies to Personal Information that WWR collects in connection with:

•   Our websites, online store, customer portals, and other online services that link to this Privacy Policy;

•   Requests for information or quotations;

•   Credit applications and account registration;

•   Orders, purchases, invoices, payments, and deliveries;

•   Fabrication, testing, inspection, certification, and related services;

•   Product returns, cancellations, warranty requests, and shipment claims;

•   Product-safety inquiries, incident reports, and recall communications;

•   Customer-service and technical-support communications;

•   Trade shows, industry events, marketing communications, and other business-development activities;

•   Relationships with customers, suppliers, service providers, and other business partners; and

•   Employment applications submitted to WWR, if applicable.

This Privacy Policy applies to Personal Information collected online and offline.

This Privacy Policy does not apply to:

• A third-party website, platform, payment processor, social-media service, or other service that maintains its 
own privacy notice;

• Information maintained solely in deidentified or aggregated form;

• Internal employee records governed by a separate workforce notice or internal policy; or

• Information for which WWR provides a different or more specific privacy notice at the time of collection.

If a more specific privacy notice applies to a particular interaction, that notice will control to the extent of a 
conflict with this Privacy Policy.

2. Notice at Collection
At or before the time WWR collects Personal Information, we may collect the following categories:

• Identifiers and contact information;

• Customer-account and transaction records;

• Commercial and purchasing information;

• Billing, payment, credit, and tax information;

• Internet, device, and website-usage information;

• Approximate location derived from an Internet Protocol address;

• Professional or employment-related information;

• Communications, photographs, drawings, specifications, and other information you submit;

• Account log-in credentials; and

• Other information reasonably necessary to process a transaction, evaluate credit, investigate a warranty or 
safety matter, comply with law, or respond to your request.
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We collect and use this information to:

• Provide quotations, products, and services;

• Open and administer accounts;

• Accept and fulfill orders;

• Process payments and evaluate credit;

• Arrange shipment, delivery, testing, inspection, and certification;

• Process returns, cancellations, shipment claims, and warranty requests;

• Address product-safety matters and communicate recalls or warnings;

• Operate, secure, maintain, and improve our website and systems;

• Communicate with customers and business contacts;

• Prevent fraud, misuse, and security incidents;

• Maintain business and legal records;

• Comply with law and enforce our agreements; and

• Conduct other activities described in this Privacy Policy.

We retain Personal Information for the periods and according to the criteria described in Section 10.

WWR does not sell Personal Information for monetary or other valuable consideration. WWR does not share 
Personal Information for cross-context behavioral advertising and does not process Personal Information for 
targeted advertising.

Additional information about our collection, use, retention, disclosure, and privacy-rights practices appears 
below.

3. Personal Information We Collect
The information we collect depends on how you interact with WWR.

A. Identifiers and Contact Information
We may collect:

• Name;

• Company or organization;

• Job title or position;

• Business or personal mailing address;

• Billing and shipping address;

• Email address;

• Telephone number;

• Customer or account number;

• Username or other account identifier;

• Electronic or handwritten signature;

• Authorized-user information; and

• Other contact information you provide.

B. Account and Commercial Information
We may collect information concerning:

• Requests for information and quotations;

• Products and services requested, considered, or purchased;

• Order and purchase history;

• Prices, discounts, invoices, payments, and account balances;

• Shipment, delivery, carrier, and receiving information;

• Returns and exchanges;

• Cancellation requests;

• Warranty claims and product complaints;
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• Testing, inspection, certification, and repair services;

• Product preferences and purchasing history;

• Product specifications, ratings, intended applications, and end-use information;

• Communications concerning an account, order, or transaction; and

• Records relating to customer service and account administration.

C. Payment, Credit, and Tax Information
Depending on the transaction, WWR may collect or receive:

• Billing information;

• Payment status and transaction identifiers;

• Limited payment-card information received from a payment processor, such as card type, expiration date, 
or the final digits of the card;

• Bank, trade-reference, or business-credit information;

• Credit limits, payment history, and account terms;

• Tax-exemption certificates and tax-identification information;

• Information concerning a personal guarantee, if one is required;

• Government-issued identifiers provided for a lawful credit, tax, fraud-prevention, or compliance purpose; 
and

• Consumer-report information where WWR has a permissible purpose and has obtained any authorization 
required by law.

WWR does not intentionally store complete payment-card numbers. Payment-card transactions, when offered, 
are processed by third-party payment providers.

You should provide sensitive financial or identification information only through the secure method designated by 
WWR. Do not transmit Social Security numbers, complete bank-account credentials, complete payment-card 
numbers, or copies of identification documents through an ordinary email or general website contact form unless 
WWR specifically instructs you to do so.

D. Internet, Device, and Website-Usage Information
When you use our website or online services, our systems and service providers may automatically collect:

• Internet Protocol address;

• Browser type and version;

• Device type;

• Operating system;

• Language and time-zone settings;

• Referring and exit pages;

• Dates and times of access;

• Pages viewed;

• Links and website features used;

• Session and diagnostic information;

• Cookie, pixel, or similar technology identifiers;

• Security and authentication logs; and

• Approximate geographic location derived from an Internet Protocol address.

WWR does not use website information to determine your precise physical location.

E. Professional and Business-Relationship Information
We may collect:

• Employer or organization;

• Job title, department, and professional responsibilities;

• Industry and business type;

• Purchasing or contracting authority;
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• Professional licenses or qualifications where relevant to a service;

• Business-contact history;

• Supplier, manufacturer, distributor, or carrier relationship information; and

• Information provided at trade shows, industry events, or professional meetings.

F. Communications and Submitted Content
We may collect information that you submit through:

• Email;

• Telephone communications;

• Website forms;

• Customer-service communications;

• Requests for quotations;

• Purchase orders;

• Credit applications;

• Product reviews or feedback;

• Warranty and shipment claims;

• Return or cancellation requests; and

• Product-safety or incident communications.

Submitted  content  may include technical  drawings,  specifications,  photographs,  product  tags,  certificates, 
packaging information, shipping records, incident descriptions, and other documentation relevant to an order or 
claim.

Please do not provide Personal Information about another person unless you have authority to provide it and the 
disclosure is appropriate for the relevant business purpose.

G. Job-Applicant Information
If you apply for employment with WWR, we may collect:

• Name and contact information;

• Résumé, employment history, and education;

• Professional qualifications, licenses, and certifications;

• References;

• Work-authorization information;

• Information supplied during interviews or communications;

• Desired position and compensation information; and

• Other information you voluntarily submit.

If WWR conducts a background check or obtains a consumer report for employment purposes, WWR will provide 
any separate notices and obtain any authorization required by applicable law.

4. Sources of Personal Information
WWR may obtain Personal Information from:

• You;

• Your employer, organization, or another person acting on your behalf;

• Authorized users of a customer account;

• Our website, portals, and information systems;

• Payment processors;

• Shipping carriers and logistics providers;

• Manufacturers, suppliers, distributors, and subcontractors;

• Testing, inspection, and certification providers;

• Business-credit services, trade references, or consumer-reporting agencies where legally permitted;

• Customer-relationship-management, accounting, and other service providers;
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• Insurers, brokers, attorneys, investigators, and professional advisors;

• Public records, business directories, trade associations, and publicly available sources; and

• Other parties that you authorize or direct to provide information to us.

5. How We Use Personal Information
WWR may use Personal Information for the following purposes.

A. Quotations, Orders, and Services
We use Personal Information to:

• Respond to inquiries;

• Prepare and evaluate quotations;

• Verify authority to place an order or act for an organization;

• Accept, administer, and fulfill orders;

• Fabricate, obtain, test, inspect, certify, package, and deliver products;

• Provide customer service;

• Communicate about product availability, scheduling, and delivery;

• Maintain account, transaction, and service records; and

• Perform our contractual obligations.

B. Accounts, Payments, and Credit
We use Personal Information to:

• Create and administer customer accounts;

• Authenticate account users;

• Process payments;

• Issue invoices and account statements;

• Evaluate and monitor credit;

• Verify tax-exempt status;

• Collect amounts due;

• Detect fraudulent or unauthorized transactions; and

• Maintain financial, tax, and accounting records.

C. Returns, Cancellations, Warranties, and Claims
We use Personal Information to:

• Evaluate return and cancellation requests;

• Issue and administer return-material authorizations;

• Inspect returned or allegedly nonconforming products;

• Process shipment-error and damage claims;

• Evaluate warranty coverage;

• Arrange repair, replacement, credit, or other authorized remedies;

• Communicate with manufacturers, suppliers, carriers, insurers, and other relevant parties; and

• Establish, exercise, or defend legal rights.

D. Product Safety and Quality
We use Personal Information to:

• Investigate product complaints, accidents, and suspected failures;

• Identify affected products, lots, certificates, orders, or end users;

• Conduct quality-control and traceability activities;

• Provide safety warnings, recalls, and corrective-action communications;

• Preserve evidence relating to an incident or claim;

• Report matters to manufacturers, insurers, regulators, or authorities where appropriate; and
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• Protect the health and safety of customers, employees, end users, and the public.

E. Website Operations and Improvement
We use Personal Information to:

• Operate and maintain our website and portals;

• Remember user settings;

• Understand website use and performance;

• Diagnose technical problems;

• Improve website functionality, content, and user experience;

• Maintain system availability;

• Authenticate users; and

• Detect, investigate, and prevent malicious or unauthorized activity.

F. Communications and Marketing
We may use contact and business-relationship information to:

• Send transactional and service communications;

• Respond to questions;

• Provide information about products, services, events, or developments that may be relevant to your 
business;

• Administer mailing lists;

• Measure engagement with our communications; and

• Maintain records of communication preferences.

You may opt out of marketing emails as described in Section 12. Opting out of marketing does not prevent WWR 
from sending transactional, account, warranty, recall, safety, legal, or other nonmarketing communications.

G. Security, Legal Compliance, and Business Administration
We may use Personal Information to:

• Protect WWR, our customers, and others against fraud, theft, misuse, cyberattack, and unlawful activity;

• Enforce our Terms and Conditions and other agreements;

• Comply with subpoenas, court orders, regulatory requirements, and lawful government requests;

• Satisfy tax, accounting, insurance, product-safety, export-control, sanctions, and recordkeeping 
obligations;

• Conduct audits and internal investigations;

• Establish, exercise, and defend legal claims;

• Obtain or maintain insurance;

• Evaluate or complete a merger, financing, reorganization, acquisition, or sale of assets; and

• Operate and administer our business.

H. Deidentified and Aggregated Information
We may create and use information that has been aggregated or deidentified so that it is not reasonably capable 
of being associated with an individual.

Where required by law, WWR will maintain deidentified information in deidentified form and will not attempt to 
reidentify it except to determine whether the deidentification process functions properly or as otherwise permitted 
by law.

6. How We Disclose Personal Information
WWR may disclose Personal Information to the following categories of recipients.

A. Service Providers and Contractors
We may disclose information to companies that perform services for WWR, such as:

• Website hosting and maintenance;
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• Cloud storage;

• Information technology and cybersecurity;

• Customer-relationship management;

• Ecommerce and account administration;

• Payment processing;

• Accounting and invoicing;

• Credit evaluation and collections;

• Email delivery and communications;

• Website analytics;

• Document management;

• Shipping and logistics;

• Product testing, inspection, and certification;

• Data backup and disaster recovery; and

• Professional consulting.

Where required, these providers are contractually restricted regarding their use, retention, and disclosure of 
Personal Information.

B. Manufacturers, Suppliers, and Transaction Participants
We may disclose information to:

• Product manufacturers;

• Suppliers;

• Distributors;

• Fabricators;

• Testing and certification facilities;

• Shipping carriers;

• Freight forwarders;

• Customs brokers;

• Installation or service providers; and

• Other parties reasonably necessary to quote, fulfill, deliver, support, or investigate a transaction.

C. Customer Organizations and Authorized Users
If you interact with WWR on behalf of an organization, we may disclose information concerning your activities, 
account, orders, communications, and authority to the organization and its authorized representatives.

D. Professional Advisors and Insurers
We may disclose Personal Information to attorneys, accountants, auditors, consultants, insurance brokers, 
insurers,  claims administrators,  investigators,  experts,  and similar  professional  advisors where reasonably 
necessary.

E. Legal, Regulatory, and Safety Disclosures
We may disclose Personal Information:

• To comply with law, legal process, or a lawful government request;

• To cooperate with regulators or law-enforcement authorities;

• To investigate or prevent fraud, misuse, security incidents, or unlawful conduct;

• To protect the rights, property, safety, or security of WWR or another person;

• To investigate an accident, product failure, or safety hazard;

• To issue or facilitate a warning, recall, or corrective action; or

• To establish, exercise, or defend a legal claim.

F. Business Transactions
We may disclose or transfer Personal Information in connection with an actual or proposed merger, acquisition, 
financing, restructuring, bankruptcy, sale of assets, or similar corporate transaction.
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A recipient of Personal Information in such a transaction may use it for due diligence and, following completion, 
for purposes consistent with this Privacy Policy and applicable law.

G. At Your Direction or With Your Consent
We may disclose Personal Information when you direct us to do so, authorize the disclosure, or request an 
interaction that reasonably requires disclosure.

7. Sale, Sharing, and Targeted Advertising
WWR does not sell Personal Information for money or other valuable consideration.

WWR does not share Personal Information for cross-context behavioral advertising and does not process 
Personal Information for targeted advertising.

During the preceding twelve months, WWR has not sold or shared Personal Information as those terms are 
defined under the California Consumer Privacy Act.

WWR does not knowingly sell or share the Personal Information of individuals under eighteen years of age.

If WWR changes these practices, we will update this Privacy Policy, provide any notice required by law, and 
provide an appropriate method to opt out before beginning the new practice.

8. Cookies and Similar Technologies

A. Technologies We Use
Our website may use cookies and similar technologies that are necessary to:

• Display and operate the website;

• Maintain website security;

• Authenticate users;

• Remember settings;

• Maintain a shopping cart or account session;

• Balance website traffic;

• Prevent fraud; and

• Diagnose technical problems.

We may also use analytics technologies to understand general website traffic, performance, and use. Analytics 
providers are not authorized by WWR to use information collected through our website for their own cross-
context behavioral advertising.

Cookie choices. When you first visit our website, a cookie banner asks for your choice. You may accept all 
cookies, reject optional cookies, or choose individual categories. We group the technologies on our website into 
three categories:

• Strictly necessary: technologies required to display and secure the website and to store your cookie choice 
(saved in your browser’s local storage as “wwr-cookie-consent,” together with the date of your choice and the 
version of the notice shown). These are always on.

• Analytics (optional): technologies that measure pages visited, time on site, referring pages, device and browser 
type, and approximate location derived from an Internet Protocol address, used to understand and improve the 
website. These run only if you accept them.

• Marketing (optional): technologies that measure the effectiveness of our advertising and help us present 
relevant product offers. These run only if you accept them. As of the Last Updated date, WWR has not activated 
any marketing or advertising technologies on the website; if we do, we will update this Privacy Policy to name 
them before they are used.

Our website host also records aggregate visit statistics (such as pages viewed and referring websites) to operate 
and secure the website.

Cookies do not provide us with your name, email address, or telephone number. WWR will send marketing  
emails or text (SMS) messages only to individuals who provide their contact information to us and, where 
required by law, give their consent to receive those messages. Consent to marketing text messages is not a 
condition of any purchase, and you may reply STOP to opt out of text messages at any time.
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WWR does not use advertising or retargeting cookies to serve advertisements based on your activity across 
unrelated websites.

B. Cookie Controls
You can configure your browser to block or delete cookies. Blocking essential cookies may prevent certain 
website or account features from functioning properly.

Where the website provides a “Cookie Settings” or “Your Privacy Choices” control, you may use that control to  
manage nonessential technologies.

Cookie-preference link: https://wwrigging.com (select “Cookie settings” at the bottom of any page). You may 
change or withdraw your choice at any time; withdrawing consent stops optional technologies going forward.

C. Global Privacy Control and Other Opt-Out Signals
Where required by applicable law, WWR processes a recognized browser-based universal opt-out preference 
signal, such as Global Privacy Control, as a request to opt out of the sale of Personal Information, sharing for  
cross-context behavioral advertising, or targeted advertising for the browser or device transmitting the signal.

Because WWR does not presently engage in those activities, receipt of such a signal ordinarily will not change 
the operation of the website. If  you are logged into an account and applicable law requires account-level 
treatment, we will apply the signal to the account when we can reasonably associate the signal with that account.

D. Traditional “Do Not Track” Signals
Some browsers offer a traditional “Do Not Track” setting. Because there is not a uniform industry standard 
governing traditional Do Not Track signals, our website does not separately respond to those signals.

This does not affect our processing of Global Privacy Control or another universal opt-out preference signal 
where applicable law requires us to honor it.

E. Collection by Other Parties
Our hosting, security,  payment,  and analytics providers may collect  Internet,  device, or usage information 
through technology present on our website as necessary to provide their services to WWR.

WWR does not authorize these providers to use information obtained through our website for their own cross-site 
behavioral  advertising.  Third-party  websites  or  services  reached through an  external  link  may engage in 
separate tracking governed by their own privacy notices.

9. Payment and Credit Information
Payment-card transactions are processed by third-party payment providers. WWR does not intentionally store 
complete payment-card numbers.

The payment  provider  may collect  payment-card details,  billing information,  device information,  and other 
information  necessary  to  authorize  and  process  a  transaction.  The  provider’s  collection  and  use  of  that 
information are governed by its own privacy notice and contractual obligations.

Where  WWR offers  open-account  or  credit  terms,  WWR may  request  business-credit  information,  trade 
references, financial information, or a personal guarantee. WWR may obtain a consumer report only where it has 
a permissible legal purpose and has obtained any required notice, certification, consent, or authorization.

This Privacy Policy does not alter any right provided by the Fair Credit Reporting Act or another applicable credit 
law.

10. Retention of Personal Information
WWR retains Personal Information for no longer than reasonably necessary for the purposes for which it was 
collected or as otherwise permitted or required by law.

The applicable retention period depends on factors that include:

• The length of the customer, supplier, or business relationship;

• The nature and duration of an order or service;

• Product life, traceability, certification, inspection, and safety needs;

• Warranty and limitation periods;
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• Tax, accounting, audit, insurance, and legal requirements;

• The need to establish, exercise, or defend legal claims;

• Fraud-prevention and cybersecurity needs;

• Contractual obligations;

• The sensitivity of the information; and

• Whether the purpose can be achieved through deidentified information.

For example:

• Account, order, invoice, shipment, testing, and certification records may be retained throughout the 
relationship and for an appropriate period afterward;

• Warranty, safety, incident, insurance, and litigation records may be retained through the applicable 
investigation, claim, litigation, or limitation period;

• Marketing information may be retained until you opt out or the information is no longer useful, with limited 
suppression-list information retained to honor your choice;

• Security and system logs may be retained for a period reasonably necessary for security, investigation, 
and system administration; and

• Privacy-request records may be retained as necessary to document compliance and prevent fraudulent 
requests.

When retention is no longer reasonably necessary, WWR will delete, destroy, anonymize, or otherwise dispose 
of Personal Information in a manner appropriate to its sensitivity, subject to backup, legal-hold, and technical 
limitations.

11. Information Security
WWR  uses  reasonable  administrative,  technical,  and  physical  safeguards  designed  to  protect  Personal 
Information against unauthorized access, acquisition, use, alteration, destruction, or disclosure.

These safeguards may include, as appropriate:

• Access controls;

• Authentication measures;

• Network and endpoint security;

• Vendor-management practices;

• Secure payment processing;

• Backup and recovery procedures;

• Employee training;

• Incident-response procedures; and

• Secure disposal practices.

No website, transmission method, or information system can be guaranteed to be completely secure. You are 
responsible  for  safeguarding  your  account  credentials  and  for  promptly  notifying  WWR  if  you  suspect 
unauthorized account access or misuse.

To report a suspected privacy or security issue, contact:

Security and privacy email: [INSERT PRIVACY OR SECURITY EMAIL]
Telephone: [INSERT TELEPHONE NUMBER]

12. Marketing Communications and Choices
You may opt out of WWR marketing emails by:

• Using the unsubscribe mechanism included in the email; or

• Contacting WWR at Mike@wwrigging.com 

We may retain your email address on a suppression list to ensure that we continue to honor your opt-out request.

An  opt-out  applies  to  marketing  communications.  WWR may  continue  to  send  communications  that  are 
necessary to:

mailto:Mike@wwrigging.com
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• Complete or administer a transaction;

• Provide an order or account update;

• Send an invoice or collection notice;

• Provide warranty, recall, product-safety, or security information;

• Respond to a request;

• Provide a legally required notice; or

• Maintain an ongoing business relationship.

13. Privacy Rights
Depending on where you reside and whether the applicable law covers WWR or the particular information, you 
may have the right to:

• Confirm whether WWR processes your Personal Information;

• Access Personal Information about you;

• Obtain information about the categories of Personal Information collected, used, or disclosed;

• Obtain specific pieces of Personal Information;

• Correct inaccurate Personal Information;

• Delete Personal Information;

• Obtain a portable copy of Personal Information;

• Obtain information about or a list of certain third parties to which Personal Information was disclosed;

• Opt out of the sale of Personal Information;

• Opt out of sharing for cross-context behavioral advertising;

• Opt out of processing for targeted advertising;

• Opt out of certain profiling that produces legal or similarly significant effects;

• Limit certain uses and disclosures of sensitive Personal Information;

• Withdraw consent where processing is based on consent;

• Appeal a denial of a privacy request; and

• Exercise privacy rights without unlawful discrimination or retaliation.

These rights are subject to definitions, exceptions, exemptions, verification requirements, and limitations under 
applicable law. For example, WWR may need to retain information to:

• Complete a transaction;

• Provide a requested product or service;

• Maintain product traceability;

• Honor a warranty;

• Address a safety matter or recall;

• Comply with tax, accounting, or legal obligations;

• Detect fraud or security incidents;

• Establish, exercise, or defend legal claims;

• Protect another individual’s rights; or

• Preserve information subject to a legal hold.

A. How to Submit a Request
You may submit a privacy request through any of the following methods:

Online request form: [INSERT PRIVACY-REQUEST FORM URL]
Email: Mike@wwrigging.com 
Toll-free telephone: [INSERT TOLL-FREE NUMBER]

Mail:

Worldwide Rigging LLC
Attn: Privacy Requests

mailto:Mike@wwrigging.com
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324 Bay Street NE
Fairburn, Georgia 30213

Your request should identify:

• Your name;

• Your state of residence;

• The right you wish to exercise;

• Your relationship with WWR;

• Relevant account, order, or contact information; and

• How WWR should contact you regarding the request.

Please do not send a Social Security number, complete payment-card number, password, or unnecessary 
identification document with the initial request.

B. Verification
WWR may take reasonable steps to verify your identity and authority before acting on a request. The verification 
method will depend on the nature of the request, the sensitivity of the information, and the information WWR 
already maintains.

WWR may request additional information where reasonably necessary to:

• Match you to our records;

• Prevent unauthorized disclosure or deletion;

• Verify that an agent is authorized to act for you; or

• Confirm that the request is genuine.

Information collected for verification will be used only for verification, security, fraud prevention, and compliance 
purposes and will not be retained longer than reasonably necessary for those purposes.

If WWR cannot reasonably verify your identity or authority, we may be unable to fulfill the request.

C. Authorized Agents
Where permitted by law, you may designate an authorized agent to submit a request on your behalf.

WWR may require:

• Proof that you authorized the agent;

• Verification of your identity directly with WWR; and

• Information sufficient to verify the agent’s identity and authority.

An agent  acting under  a  valid  power  of  attorney may provide the power  of  attorney instead of  separate 
authorization, subject to applicable law.

D. Response and Appeals
WWR will respond within the period required by applicable law. We may extend the response period where 
permitted and will notify you of the extension and reason.

If WWR denies a request, we will provide the reason where required.

Where applicable law provides an appeal right, you may appeal by:

• Replying to the denial notice; or

• Emailing mike@wwrigging.com   with the subject line “Privacy Request Appeal.”

The appeal should identify the original request and explain why you believe the decision should be reconsidered.

WWR will respond to the appeal within the period required by applicable law. If an appeal is denied, we will  
provide information concerning any right to contact the appropriate state regulator or attorney general where 
required.

E. Fees
WWR ordinarily will not charge a fee for a privacy request. We may charge a reasonable fee or decline to act if 
applicable law permits us to do so because a request is manifestly unfounded, excessive, repetitive, or made 
more frequently than the law requires.

mailto:mike@wwrigging.com
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F. Nondiscrimination
WWR will not unlawfully discriminate against you because you exercised an applicable privacy right.

Exercising a right may affect our ability to provide a product, service, account, or requested feature where the 
information is reasonably necessary to provide it. This is not unlawful discrimination.

14. California Privacy Disclosures
This section applies to California residents to the extent the California Consumer Privacy Act applies to WWR or 
the relevant processing.

A. Categories Collected During the Preceding Twelve Months
During the preceding twelve months, WWR may have collected the following statutory categories of Personal  
Information:

1.  Identifiers, such as name, postal address, email address, telephone number, Internet Protocol      address, 
account number, username, and signature.

2.  Personal information described in California customer-records law, such as contact information,        
financial information, tax information, and payment-related information.

3.  Commercial information, such as products or services purchased or considered, order history, account 
records, invoices, shipment records, returns, cancellations, and purchasing preferences.

4.  Internet or other electronic-network activity, such as browsing activity, website interactions, device 
information, cookie identifiers, and security logs.

5. Geolocation information, limited to approximate location inferred from an Internet Protocol address.

6.  Professional or employment-related information, such as employer, job title, professional role, purchasing 
authority, employment history, qualifications, and résumé information.

7.  Audio, electronic, visual, or similar information, such as photographs, electronic communications, product-
condition images, submitted documents, and other information included in a claim or customer-service 
request.

8.  Sensitive Personal Information, potentially including account log-in credentials, financial account 
information, government-issued identifiers, or information provided in connection with credit, a personal 
guarantee, payment, tax, fraud prevention, or legal compliance.

WWR does not intentionally collect sensitive information concerning race, ethnicity, religion, sexual orientation, 
citizenship  or  immigration  status,  genetic  information,  biometric  identifiers  used  for  identification,  precise 
geolocation, or private communications through ordinary website or purchasing interactions.

B. Sources, Purposes, and Recipients
The sources from which WWR obtains Personal Information are described in Section 4.

The business and commercial purposes for which WWR collects and uses Personal Information are described in 
Section 5.

The categories of third parties to which WWR discloses Personal Information are described in Section 6.

During the preceding twelve months, WWR may have disclosed the categories described in Section 14(A) to  
service  providers,  contractors,  manufacturers,  suppliers,  transaction  participants,  customer  organizations, 
professional advisors, insurers, regulators, authorities, and business-transaction participants for the business 
purposes described in this Privacy Policy.

C. Sale and Sharing
During the preceding twelve months:

• WWR has not sold Personal Information;

• WWR has not shared Personal Information for cross-context behavioral advertising; and

• WWR has not knowingly sold or shared Personal Information concerning an individual under sixteen years 
of age.
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D. Sensitive Personal Information
WWR uses and discloses sensitive Personal Information only as reasonably necessary to:

• Provide requested products or services;

• Process payments;

• Administer an account;

• Evaluate credit;

• Maintain account security;

• Prevent fraud;

• Comply with law;

• Investigate a safety, warranty, or legal matter; or

• Perform another purpose permitted without offering a right to limit.

WWR does not use sensitive Personal Information to infer characteristics about an individual.

E. California Rights
Subject to applicable exceptions, California residents may have rights to:

• Know the categories and specific pieces of Personal Information collected;

• Know the categories of sources, purposes, and recipients;

• Request deletion;

• Request correction;

• Opt out of sale or sharing;

• Limit certain uses of sensitive Personal Information; and

• Receive nondiscriminatory treatment.

Requests may be submitted using the methods in Section 13.

F. Financial Incentives
WWR does not offer a financial incentive, price difference, or service difference in exchange for the collection, 
retention, sale, or sharing of Personal Information.

G. Direct Marketing Disclosures
WWR does not disclose Personal Information to third parties for those third parties’ own direct-marketing 
purposes.

H. Do Not Track
Our response to browser Do Not Track signals and universal opt-out preference signals is described in Section 8.

15. Product-Safety, Incident, and Health-Related Information
Because WWR supplies safety-critical products, we may receive information concerning an accident, injury, 
suspected product failure, insurance claim, workers’ compensation matter, or other safety incident.

Such information may include:

• The name and contact information of an injured or affected person;

• Incident date and location;

• A description of the incident;

• Photographs or video;

• Product, order, tag, certificate, and inspection information;

• General descriptions of an injury;

• Insurance and claim information; and

• Communications from the affected person, employer, insurer, attorney, investigator, or authority.

Do not submit medical records, diagnostic information, genetic information, or other detailed health information 
through a general website form or ordinary email. Contact WWR for secure submission instructions if such 
information is reasonably necessary.

WWR uses incident and health-related information only as reasonably necessary to:
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• Respond to the report;

• Investigate the incident;

• Address an immediate safety risk;

• Identify affected products or users;

• Administer a warranty, insurance, or legal claim;

• Preserve evidence;

• Communicate with insurers, attorneys, experts, manufacturers, regulators, or authorities;

• Provide or facilitate warnings, recalls, or corrective action; and

• Comply with law.

WWR does not sell health-related information or use it for targeted advertising.

Where a state consumer-health-data law applies to information collected by WWR, WWR will  provide any 
separate notice, consent mechanism, authorization, deletion process, or other protection required by that law.

Nothing in this section constitutes an admission of defect, causation, liability, warranty coverage, or entitlement 
to a particular remedy.

16. Children and Minors
WWR’s website, products, and services are intended for adults and commercial users and are not directed to 
children.

You must be at least eighteen years old to open an account, place an order, or otherwise enter into a transaction 
with WWR.

WWR does not knowingly collect Personal Information online from a child under thirteen years of age. If we learn 
that we collected such information without legally sufficient authorization, we will take reasonable steps to delete 
it.

A parent or guardian who believes that a child submitted Personal Information to WWR may contact us using the 
information in Section 20.

WWR does not knowingly sell or share Personal Information concerning an individual under eighteen years of 
age or use such information for targeted advertising.

17. Third-Party Websites and Services
Our website may contain links to websites, platforms, payment processors, manufacturers, carriers, social-media 
services, or other services operated by third parties.

WWR does not control the privacy, security, or information practices of those third parties. Their collection and 
use of information are governed by their own privacy notices and terms.

A link from our website does not mean that WWR endorses the third party’s privacy or security practices. You 
should review the third party’s privacy notice before providing information.

18. International Users
WWR is based in the United States. Personal Information submitted to WWR may be processed and stored in the 
United States or another country in which WWR or its service providers operate.

Privacy and data-protection laws in the United States may differ from the laws of your location.

Where law outside the United States applies to WWR’s processing, WWR will provide any additional notice, legal 
basis, consent mechanism, contractual safeguard, or privacy right required by that law.

Material international operations, localized websites, or systematic marketing to individuals in another country 
may be governed by a separate regional privacy notice.

19. Changes to This Privacy Policy
WWR may revise this Privacy Policy from time to time.

The “Last Updated” date at the beginning of the Policy identifies when it was most recently revised.
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Nonmaterial changes may become effective when posted. If a change materially affects how WWR collects,  
uses, discloses, or retains Personal Information, WWR will provide additional notice where required by law. That 
notice may be provided through the website, account portal, email, or another appropriate method.

Where  applicable  law requires  consent  before  a  materially  different  use  of  previously  collected  Personal 
Information, WWR will obtain that consent before using the information for the new purpose.

Prior versions will be retained or made available where required.

20. Contact Information
Questions, concerns, complaints, and privacy requests may be directed to:

Worldwide Rigging LLC
Attn: Privacy
324 Bay Street NE
Fairburn, Georgia 30213

Privacy email: mike@wwrigging.com
Toll-free telephone: [INSERT TOLL-FREE NUMBER]
Privacy-request form: [INSERT PRIVACY-REQUEST FORM URL]
Cookie settings: https://wwrigging.com (select “Cookie settings” at the bottom of any page)

Please identify your state or country of residence and provide enough information for WWR to understand and 
respond to your inquiry. Do not include a Social Security number, complete payment-card number, password, or 
unnecessary sensitive information in an initial communication.

mailto:mike@wwrigging.com
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